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Alabama Performance Metric Data 

Metric Metric Name [SQM Number] March I April I May I June 
Number and Disaggregation BST I CLEC I BST I CLEC I BST I CLEC I BST I CLEC Notes 

I I I I I I I I 1 I I Y8 lx' '#o I I Y5.6S0b I I 9600". I 1 96 339'0 I U.2.33 2 1 . 1  ]Loops Non-Design <lOciriuit, Dhpach AI.(".) 
B 2 34.2.1.2 ILoops Non-Design <Ill circuits Non-Dispatch AI.('., '19.09% 98 18% I OU.(JO? u 98 02% 

B.2.34. I .  I .  I Design (Specials)/<lO circuitslDispatch/AL(%) 100.00% 

8.2.34.1.2.1 Design (Specials)/>=lO circuits/Tkpatch/AL(%) 100.00% 

B.2.34.l.1.2 Design (Specials)/<lO circuitslNon-Dispatch/AL(%) 

8.2.34. I .2.2 Design (Specials)/>= I O  circuits~on-Dispatch/AL(%) 

I I I I I I I I I I 
8.2.34.2.2. I ILoops Non-Design/>=lO circuils/DispatchlAL(%) I I 97.75% I I 89.81% I I 97.90% I I 97.73% 1 
8.2.34.2.2.2 ILOODS Non-Design/>=lO circuitsMon- I 1 97.20% I I 97.98% I I 98.73% I I 97.53% I 

100.00% 100.00% 100.00% 
100.00% 67.07% 69.33% 

100.00% 100.00% 100.00% 
100.00% 90.91% 3 

IDispatch/AL(%) 
- I I I I I I I 

UNBUNDLED NETWORK ELEMENTS - MAINTENANCE AND REPAIR 

0.00% 0.00% I 2,4 
49.79% 0.00% 
3.16% 50.00% 1,2,3/ 
6.19% 11.54% 
6.79% 0.00% 
6.65% 0.00% 
1.22% 0.00% 

0-27 



I 62 0.00 3 U 3 3 2 .2  I.uial Inter~i~ce' I r3nspurt 'N~~n-l~isp;t tcl~ ALthours) I 65 0 00 I 44 0 00 I 61 0.40 
I I I I I I I I I I 

B.3.3.3. I ]Loop + Port Combinations/Dispatch/AL(hours) I 20.54 I 10.46 I 2 1 . 2 5  I 10.62 I 24.51 I 1 1 . 2 3  I 23.46 I 14.44 I I 
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Alabama Performance Metric Data 

Metric Metric Name ISQM Number1 March April May 
Number and Disaggregation BST I CLEC BST I CLEC BST I CLEC 
B.3.3.3.2 Loop + Port Combinations/Non-DispatchlAL(hours) 8.22 4.00 8.10 4.88 10.19 5.26 

June 
BST I CLEC Notes 
9.80 4.01 

I I I I I I I I I 
9.3.3.9.1 2W Analog Loop Non-Design/Dispatch/AL(hours) 20.61 0.00 21.35 0.00 24.63 0.00 23.58 0.00 I 
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Metric Metric Name (SQM Number1 March I April i May i June 
Number 

Invoice Accuracy fB-11 

Mean Time to Deliver Invoices - CRIS fB-21 
B.4.1 ]AL(%) I 99.13% I 98.43% 1 99.33% I 99.66% I 98.94% I 98.44% I 98.33% I 99.99% I 
8.4.2 IRegion(business days) I 3.68 I 7.29 I 3.86 I 4.97 I 3.47 I 3.78 I 3.82 I 3.46 I 
LOCAL INTERCONNECTION TRUNKS - ORDERING 

and Disaggregation BST I CLEC I BST I CLEC I BST I CLEC I BST I CLEC Notes 

% Rejected Service Requests 10-71 
ILocal Interconnection Trunks/AL(%) I 50.00% 1 I 34.15% I I 76.92% I I 45.83% I 
Reject Interval 10-81 

I C.I.1 

c. I .2 ILocal Interconnection Trunks/AL(%) I I 90.00% I I 100.00% I ~100.00%1 I100.00%1 

r i i  -. . .- 
FOC & Reject Response Conrpleteness 10-1 I 1  

c. I .4 I Local Interconnection TrunkdAL(%) I I 92.31% I I100.00%1 I100.00%1 I l00.00~0l 
LOCAL INTERCONNECTION TRUNKS - PROVISIONING 
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Alabama Performance Metric Data 

% Inrerface Availabilify - CLEC[OSS-3/ 
D.2.2. I ICLEC TAFI/Region(%) I I l00.00%~ I l00.00%~ I100.00%~ I I 00.00% 1 

D.2.3.1 ICRIS/Reyion(%) I 1 lOO.O0%l I I 00.00% I I 99.96% I I 99.99% 1 

D.2.2.2 IECTkiRegion(%) I100.00%) ] 99.95% I I lOO.OO%,l I 99.86% 
% Inregace Availability - BST & CLECIOSS-31 
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Alabama Performance Metric Data 

A v e r a p  Resporise Itrlerval> 10 Secorids lOSS-41 
ICRIS/Region(%) 
I DLETH/Region(%) 

I 1.01% I 0.66% I 1.03% I 0.66% I 0.95% I 0.54% I 0.98% I 0.61% I 
I 21.19% I 13.84% I 21.04% I 12.08% I 20.80% I 14.70% I 22.34% I 17.42% I 
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Alabama Performance Metric Data 
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Alabama Performance Metric Data 
Metric Metric Name [SQM Number] March I April I May I June 

BST I CLEC I BST 1 CLEC 1 BST 1 CLEC I BST 1 CLEC Notes 
.. ^^ 

Number and Disaggregation 
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Alabama Performance Metric Data 

% Soflware Release Notices Sent On Tiiiie ICM-ll 
I A I ( O L ~  I I I I innnnul I 1 2,3 

F. 10.3 I I I 00.00% I I I I I I100.00%1 1,4 

F.10.4 I 1 I 1 77.78% I I I I 
% Change Managenrent Documentation (Defects, Corrections, efc.) Sent On Time ICM-3BI 

Average Docunientafion Release Delay Days [CM-4/ 

% CLEC Interface Outages Sent within I 5  Miiiiites /CM-5/ 
F.10.5 IAL(average) I I I I I I I I I 

F.10.6 I 1 I 00.00% I I100.00%) I100.00%~ 1 lOO.OO%l 
GENERAL - NEW BUSINESS REQUESTS 

% New Business Reqnesb Processed within 30 Biisiiiess Days [BFR-I]  

% Quotes Provided wifliin X Basiness Days IBFR-2AI 
F.II.1 lReaion(%) I l100.00%1 l100.00%) I lOO.OO%l 1 IOO.OO%] 1,2,3,4 

F. I 1.2. I IRegion(%) I I I 00.00% I I I ~100.00%1 I I 1,3 
F.II.2.3 IRegion(%) I I ~100.00%"~ I100.00%1 I100.00%1 2,3,4 
GENERAL - ORDERlNG 
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Alabama Performance Metric Data 

Abbreviations: 
blank cell = no data available 

Notes: 
I =Sample Size under I O  in March 
2 = Sample Size under IO in April 
2 =Sample Size under IO in May 
4 = Sample Size under I O  in June 
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Appendix C 

Kentucky Perforniance Metrics 

Except where noted, the data included here is taken froin tlie Kentucky Monthly State Suiniii;iry (MSS) Reports provided by  
HellSouth, calculated according lo the Georgia Service Quality Measurcmeiit (SQM) business rules. This table i s  provided as a 
reference tool for the conveliielice of the reader. No conclusions are to be dl-awn froin the raw data contained in this table. Our 
analysis i s  based on tlie totality of the circuiiistances, such that we inay use non-metric evidence, and may rely more heavily on sollle 
inetrics more than otliers, iii making our determination. The inclusion of these particular iiietrics in this table does not i iecpsarily 
iiieiiii that we relied on all o f  these iiielrics, or Ilia1 other iiielrics may not also be important in our analysis. Some metrics that we have 
relied on in tlie past and may rely oii for a luture application were not included here because there was no data provided for tliein 
(usually either because there was no activity. or hecause tlie iiietrics are s t i l l  uiitlcr devclopmeiit). 

Metrics with no retail analog provided are usually compared with a benchinark. Note tl i i it  for some i i ietr ics during the period 
provided there inay be changes in the nietric definition, or changes in the retail analog applied, iiiaking i t  diff icult to coinpare data 

Note: Al l  data was calculated using BellSouth's data platforin PMAP 4.0. The March data in this appendix were not taken froin the 
MSS reports, which for that month were calculated using PMAP 2.6, but iiistead were calculated using PMAP 4.0 by BellSouth. This 
data also conforins to the Georgia Service Quality Measuremeill business rules that govern t l ie regular MSS reports. 
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PERFORMANCE METRIC CATEGORIES 

Metric SQM No. 
No. 

Metric Name 

A I I 10-7 1% Rejected Scriice Requests - hkch 
A I 2 10-7 
A 1.3 10-7 ] ? b  RqcctcJ Service Request> - Nun-hlcch 

I?, Rejected S e n i r e  Requests - Partiall) Mech 

Metric 
No. 

SQM No. Metric Name 

A.4.I lB-l llnvoice Accuracy 
A.4.2 IB-2 IMean Time to Deliver Invoices - CRlS 
UNBUNDLED NETWORK ELEMENTS 
Ordering 
B.i.1 10-710-131% Rejected Service Requests-Mech. 
8.1.2 
8.1 .3  10-7/0-131% Rejected ServiceRequests -Non-Mech. 

10-7/0-13]% Rejected Service Requests - Partially Mech. 

B.1.13 l0-910-151FOC Timeliness - Non-Mech. 
B. 1.14 10-1 I IFOC & Reject Response Completeness - Mcch. 
R I I S  10- I I 
R I I 6  10- I I 

ICOC & R C J C L ~  Response Conipleteness - Partially h l c h  
IFOC & Reject Response Conipleteness - h'on-hlech 

c -2  
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IMetric ISQM No.lMetrie Name 
No. I I 
8.2 17 IP-7C 
B.2 IX IP-3 P-12 Missed Installattun Appointments 

] D O  Pro\i,ioning Troubles uithin 7 U q s  - l lut Cuts 

7 

No. 
C 3 3 
C 3 3 
C 3 5 

M&R-3 Mainienance Averagu Duration 
\1&R-4 
M&R-5 Out o f  Sen ice 24 hours 

o Repeat Truubles uithin 30 Days 

hfuinfenance and Repair 
R 3 I IM&R-l  IMissed Repair Appuintments 
B 3 2 lhL4R-2 IC'ustuiner Trouble Report Rate 

8.2.19 
8.2.21 
B.2.22 
B.2.34 

8.3.3 IM&R-3 IMaintenance Average Duration 
8.3.4 lM&R-4 1% Repeat Troubles within 30 Days 
B.3.5 IM&R-5 lout  o f  Service > 24 hours 

P-9 
P-S 
P-S 
P- l  I Service Order Accuracy 

%Provisioning Troubles within 30 Days 
Average Completion Notice Interval - Mech. 
Average Completion Notice Interval - Non-Mech. 

Billing 
8.4.1 IB-l ]Invoice Accuracy 
8.4.2 19-2 !Mean Time to Deliver Invoices - CRIS 
L O C A L  INTERCONNECTION TRUNKS 

Flow Through 
F.1.I 10-3 1% Flow Through Service Requests 
- F.1.2 10-3 1% Flow Through Service Requests - Achieved 
F.1.3 10-3 1% Flow Through Service Requests - LNP 
- 

Ordering 
C.1.1 10-7 1% Rejected Service Requests 
C.1.2 10-8 IReject Interval 
C I 3  10-9 ~FOC 'l'imeliness 
C I 4 10-1 I IFOC & Reject Response Completeness 
Provisionina 
C.2.1 IP-4 larder Completion Interval 
c.2.2 IP-I IHeld Orders 
C.2.3 IP-2 1% Jeopardies 
C 2  5 IP-3 1% Missed Installation Appointments 
('2 6 IP-9 l ? b  Pro\ isioning Troubles uithin 30 Days 
C ? 7  IP-5 IA\,eragc Cumpletiun Notice I n l m a l  
C.2.8 IP-10 ITotal Service Order Cycle Time 
c.2.10 IP-6 1% Completions wlo Notice or < 24 hours 
C.2.1 I IP-I I IService Order Accuracy 
Mainfenanre and Repair 
C 3 1 lM&R- l  IMissed Repair Appointments 
C 3 2 Ihl8iR-2 ICustomer Trouble Kcport Rate 

inications Commission FCC 02-260 

IMetric ISQM No.lMetrlc Name 

(Invoice Accuracy C.4.1 IB-I 
C.4.2 lB-2 IMean Time to Deliver Invoices - CABS 

~ ~~ 

lrunk BlockiiiR 
c 5 I ITGP-I [Trunk Croup Performance. Agrrwnte 
OPERATIONS SLPPOIIT SYSTEMS 
Pre-Ordering 
D.1 .I IOSS-2 1% Interface Availability - CLEC 
D.1.2 10%-2 1% Interface Availability - BST & CLEC 
D I 3 IOSS- I 
I) I 4 IOSS-I IA\,cragr. Response Interval. CLEC (TAG) 

(Awrage Response Inter\,al - CLEC (LtNS) 

Mainfenartce and Repair 
D.2.I IOSS-3 1% Interface Availability - BST 
D.2.2 IOSS-3 1% Interface Availability - CLEC 
D.2.3 IOSS-3 1% Interface Availability - BST & CLEC 
D 2 4 10%-1 IA\erJgc Response I n t e n d  4 Seconds 
D 2 5 loss-4 IA\eragc Response Inter\al <= I O  Sr.um~ls 
I) 2 6 IOSS-1 IAversse Resptmsr. Inier\al > 10 Seconds 
COLLOCATIOU 
Collocafion 

E.I.2 C-2 
E I 3 IC-3 
GENERAL 

'erage Response Time 
'erage Arrangement Time 
Due Dates Missed 

h e -  Urdering 
F 2 I IPO-I ILoop Makeup Inquiry (Manual) 
F 2 2 11'0.2 II oop Alakeup Inquiry (Electronic) 
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Kentucky Performance Metric Data 
Metric Metric Name [SQM Number1 March I April I May I June 

RejecI Interval - Mechanized 10-81 
A. 1.4. I IResidence/KY(%) I I 93.50% I I 98.25% I I 97.38% I 1 97.06% I 
A.1.4.2 IBusinesslKY(%) ~ ~ ~~ 

I 93.94% I I 94.83% I I 93.22% 1 I 96.67% I 
(A.l .4.4 lPBXKY (%) I 0.00% I I I I I I \ I (  

Reject Interval - Partially Mechanized - I O  hours 10-81 
A. I .7. I IResidence/KY(%) I I 91.32% I I 95.03% I I 91.25% I 1 95.61% I 
A.1.7.2 IBusiness/KY(%) I 97.59% I I 87.93% I I 97.06% I I 94.74% I 
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Kentucky Performance Metric Data 
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Kentucky Performance Metric Data 
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Kentucky Performance Metric Data 
Metric Metric Name ISQM Number] March 1 April I May I June 
Number and Disaggregation EST I CLEC I EST I CLEC I BST I CLEC I BST I CLEC Note! 
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Kentucky Performance Metric Data 
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Kentucky Performance Metric Data 

A.2.25.3.2.1 
A.2.25.3.2.2 

100.00% 100.00% 100.00% 100.00% 1,2,3,4 Design (Specials)/>= I O  circuitdDispatchiKY(%) 
Design (Specials)b=IO circuils/Non-Dispatch/KY(%) 100.00% 90.00% 92.31% 88.89% 1.4 
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Kentucky Performance Metric Data 
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Kentucky Performance Metric Data 

Invoice Accuracy IB-11 
A.4.1 IKY(%) I 99.18% I 99.79% I 98.68% I 99.59% I 98.67% I 99.68% I 98.38% I 99.18% I I I Mean Time lo Deliver Invoices - CRIS [B-21 I 

(2-12 



Federal Communications Commission FCC 02-260 

Kentucky Performance Metric Data 

Metric Metric Name ISQM Number] March I April I May I June 
Number and Disaggregation BST I CLEC I BST I CLEC I BST I CLEC I BST 1 CLEC Notes 
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Kentucky Performance Metric Data 
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Kentucky Performance Metric Data 

I I 99.77% I 
FOC & Reiect Response Completeness - Mechanized [O-lIl 

I .14.3.1 lLoop + Port Combinations/EDIiKY(%) I 98.46% I I 99.86% I I 96.91% I 
. I  .14.3.2 ILoop + Port CombinationslTAGiKY(%) I 98.52% I I 98.45% I I 98.18% I I 99.84% I 
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Kentucky Performance Metric Data 
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Kentucky Performance Metric Data 
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Kentucky Performance Metric Data 

I 18.2.10.19 IDigital Loop >=DSI/KY(%) ~100.00%~ I100.00%~ I100.00%~ ~100.00%/ I I ~~~~ 
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%OOO 

%LO'O I %SO'O %OOO 

%OO'O I %OO'O I %OOO 
%PO'O I %EO'O I %OO'O 

%L9'9 I %6P'OI I %60'L 

%OOO 1 %PS'Z I %OOO 

%OO'O 

% I  I'Z %OO'O t %9OO %bZ'I 

%OOO I %OOO 
%EO'O 1 %ES'O 

%6L'P I % W E  

%16'8 I 
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Kentucky Performance Metric Data 
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Kentucky Performance Metric Data 
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Kentucky Performance Metric Data 
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Kentucky Performance Metric Data 
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Kentucky Performance Metric Data 
Metric Metric Name [SQM Number] March April May June 
Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC 

8.2.34.1.2.2 Design (Specials)/>=] 0 circuitsNon-DispatchKY(%) 100.00% 90.91% 
8.2.34.1.2. I Design (Specials)/rlO circuits/Dispatch/KY(%) 100.00% 100.00% 100.00% 100.00% 

Notes 

3 

8.2.34.2.1.1 Loops Non-Desigd<lO circuits/Dispatch/KY(%) 98.18% 95.65% 96.00% 96.33% 
8.2.34.2. I .2 Loops Non-DesignklO circuits/Non-DispatchY(%) 99.09% 98.18% 100.00% 98.02% 

8.2.34.2.2. I Loops Non-Desigd>= I O  circuits/Dispatch/KY(%) 97.75% 89.81% 97.90% 97.73% 
8.2.34.2.2.2 Loops Non-Designi>=lO circuitsNon- 97.20% 97.98% 98.73% 97.53% 

(Dispatch/KY(%) I I I I I I I I I 
UNBUNDLED NETWORK ELEMENTS - MAINTENANCE AND REPAIR I 
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Kentucky Performance Metric Data 
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Kentucky Performance Metric Data 

Metric Metric Name [SQM Number] March I April I May I 3une 

C-29 

Number and Disaggregation 

rr 

BST I CLEC 1 BST I CLEC I BST I CLEC I BST I CLEC Notes 
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Kentucky Performance Metric Data 

Loca Interconnection 

C.3.1.2 Local Interconnection Trunks/Non-DispatchiKY(%) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 4 

C.3.5.2 

Invoice Accuracy [B-II 

Mean Time to Deliver Invoices - CABS IB-21 
C.4.1 IKY(%) I 99.18% I 99.74% I 98.68% I 98.86% I 98.67% I 97.71% I 98 38% I 99.74% I 

C.4.2 IRegion(ca1endar days) I 4 84 I 4.54 I 3.94 1 3.89 I 4.96 I 4.92 I 4.54 ( 4.29 I 
LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING 

Local Interconnection Trunkmon-Dispatch/KY(%) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 4 
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Kentucky Performance Metric Data 
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Kentucky Performance Metric Data 
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Kentuckv Performance Metric Data 
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Kentucky Performance Metric Data 

Metric Metric Name [SQM Number] March I April I May I June 
Number and Disaggregation BST 1 CLEC I BST I CLEC I BST I CLEC 1 BST I CLEC Notes 
D.2.6.11 INIW/Region(%) 
COLLOCATION - COLLOCATION 

I 0.83% I 1.04% I 0.51% I 0.67% 1 0.61% I 0.79% I 0.58% 1 0.75% I 

Loop Mukeup Inquiry (Manuul) fP0-ll  

Loop Mukeup Inquiry (Electronic) [PO-2) 
F.2.1 I LOOPSIKY (%) I I 55.56% I I I I 0.00% 1 I 50.00% I 1,3,4 

F.2.2 I LOOPSIKY (%I I I 99.08% I I 99.52% I I100.00%( I 75.88% I 
GENERAL -ORDERING 

Average Speed of Answer 10-121 
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Kentuckv Performance Metric Data 
Metric Metric Name [SQM Number1 March I April I Mav I June 
Number and Disaggregation 

Usage Dala Delivey Accuracy IB-31 
F.9.1 IRegion(%) I100.00%1 100.00%1 97.75% I100.00%1 95.22% I100.00%1 100.00%( 100.00%1 I 

BST I CLEC I BST I CLEC I BST I CLEC I BST I CLEC Notes 
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Kentucky Performance Metric Data 

IF. I1.2.1 [Region(%) I I100.00' 
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Kentucky Performance Metric Data 

Metric Metric Name [SQM Number] March I April I May I June 
Number and Disaggregation 

Mean Time to Noti& CLEC of Major Network Outages IM&R-7] 
F.14.1 IRegion(minutes) I 739 I 218 I 0 1  0 1  154 I 123 I 791 I 602 I 1,3,4 

BST 1 CLEC I BST I CLEC I BST I CLEC I BST I CLEC Notes 

Abbreviations: 
blank cell =no data available 

Notes: 
I =Sample Size under I O  in March 
2 =Sample Size under I O  in April 
2 = Samplc Size under I O  in May 
4 = Sample Size under I O  in lune 
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